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How long have you been involved in
Neighbourhood Watch, and what first
motivated you to join?

I've been a member of NHW ACT since 2019.
| was working professionally with NHW ACT
on the Outsmart the Offender Campaign.
This campaign was to raise awareness
about property crime by the ACT
Government. We worked with ACT Policing
and ACT Crime Stoppers and support from
Neighbourhood Watch ACT. The campaign
was to encourage residents to “Lock and
Hide" to protect their vehicles.” Being in
that space and having contact with NHW
ACT | felt like | wanted to be involved
personally with NHW. | found and joined the
Forde NHW Facebook page.

How did you first hear about
Neighbourhood Watch ACT?

| grew up in Canberra and with my dad
being a police officer for more than 30
years, I've been aware of safety practices
like making sure you lock your doors and
car. | became more involved with NHW ACT
through my work on the Outsmart the
Offender Campaign.

What roles have you held, and what does
your current role involve?

| was a member of NHW ACT and followed
Forde's Facebook group. In June 2025, |
saw a Facebook post seeking volunteers
for Forde’s social media group. | reached
out to Sharon, we had a chat and | realised
being an admin didn’t require as much
effort as I'd originally thought! Since being
an admin, I've tried relating our Facebook
content to our demographic and suburb
like supporting local businesses and
Running for Resilience.
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What aspect of Neighbourhood Watch are
you most passionate about, and why?
Community awareness and passive
surveillance, encouraging people to speak
up and helping them feel safe and
supported to do so. Forde is largely made
up of young families, with many residents
in their 30s and 40s. While overall crime
levels are relatively low, domestic and
family violence remains a concern. Often
the person experiencing violence may not
be able to contact ACT Policing or Crime
Stoppers themselves. That's why it's
important for neighbours to trust their
instincts and “hear something, say
something”. When people are aware of
what's happening around them and feel
connected to their community, passive
surveillance can make a real difference in
keeping everyone safe.

What skills or experiences have you
gained through your involvement?
Scheduling and creating posts, using IT
tools like Al, and managing social media
content, which also helps lighten the
mental load. I've been able to bring skills
from my professional work into NHW.

What achievement or experiences in
Neighbourhood Watch are you most
proud of?

I'm most proud of growing our Facebook
group, we now have over 500 followers,
which helps us connect the community
and share important safety information.

We re stronger together.
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How has your involvementin
Neighbourhood Watch impacted your
local community?

By sharing information directly with the
Forde community through our Facebook
group. | help raise awareness about crime
prevention and encourage passive
surveillance, simply neighbours looking
out for one another. During times like
school holidays, when opportunistic crime
can increase, | remind residents to stay
aware and report suspicious activity.

| also encourage the use of tools like
anonymous online reporting to Crime
Stoppers, which makes it easier for people
to share information safely. Reporting
helps ACT Policing identify patterns of
concerning behaviour and respond more
effectively.

What advice would you give to someone
thinking about joining?

It would be - it's not as hard as you might
think! Even giving a little of your time can
make a difference and is better than
none, and you don't need to worry about
being overcommitted. The more people
who help, the easier it is for everyone, and
together it really strengthens the
community.

What keeps you motivated to continue
volunteering?

People seeing and appreciating the work
and message of NHW, it inspires me to do
more. | think Jude, our current president,
has reinvigorated NHW, and | enjoy being
part of the community involvement and
seeing positive improvements.

@ enquiry@nhwact.org.au @NHWACT
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Can you share a memorable moment
from your time in Neighbourhood
Watch?

A memorable moment for me has been
seeing residents actively engage with
safety information and support each
other through the Forde Neighbourhood
Watch page. People share sightings, ask
questions, offer advice and help raise
awareness for others in the community. It
shows that Neighbourhood Watch isn't
just about crime prevention, it's about
building a connected community where
neighbours look out for one another.

What do you do outside of Neighbourhood
Watch — hobbies, work, interests?

| work full-time and enjoy spending time
with my friends, and family, including my
husband and two kids. | love swimming and
I'm also a movie enthusiast, so I'm enjoying
all the new movies coming out at the
moment.

What do you enjoy most about your local
community?

Forde has a friendly vibe — people greet
each other and make you feel welcome. |
also love our local hub of shops and
community spaces that bring everyone
FromilkeNHW perspective, what are the
most significant concerns in your
community?

Forde generally has relatively low crime
rates, but the incidents that do occur tend
to involve property damage, opportunistic
theft such as bike or vehicle theft, and
occasional domestic or family violence
matters. One of the most important things
for our community is awareness. Domestic
and family violence can often occur behind
closed doors, and the person experiencing
it may not always be able to reach out to
police or support services themselves.
That's why it's important for neighbours to
trust their instincts and remember that if
they hear or see something concerning,
speaking up can make a difference.
Getting to know your neighbours and being
aware of patterns in your street helps
strengthen passive surveillance and
community safety.
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Through Forde Neighbourhood Watch |
also try to share practical safety tips
about property security and using
technology such as tracking devices and
cameras to help prevent opportunistic
crime.

What do you consider to be the greatest
challenge(s) for NHW going forward?
One of the biggest challenges for
Neighbourhood Watch going forward is
making sure we are engaging with the
community in ways that are relevant to
them. In Forde, that means tailoring
information and Facebook posts to the
needs of a suburb largely made up of
young families and working professionals.
Another challenge is encouraging more
volunteers to get involved. Neighbourhood
Watch works best when many people
contribute small amounts of time, helping
Share information, raise awareness and
support community safety.

What direction/assistance from NHWACT
would assist you to improve the safety
and security of your community?

I'd like new members to join NHW to help
with Forde’s Facebook group and create
newsletters. As | said earlier If more people
contribute a small amount to volunteer, it
helps the community and spreads our
message of safety and security.
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Are you interested in volunteering
with Neighbourhood Watch ACT?
We might have the role you are
looking for! Email us at
enquiry@nhwact.org.au or
message us via Facebook
@NHWACT
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